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SSeeccttiioonn  11::  IInntteerrmmeecc  770000cc  BBaarrccooddee  SSccaannnneerr  

Overview 

The two main parts of the Intermec 700C barcode scanner: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 700C       Cradle 

 

700C Software 

 Sunflower Synclink
TM 

 

• Sunflower Synclink
TM 

 runs on the users PC 

• Moves data from server (Sunflower) to the barcode reader 

• Moves data from the barcode reader to the server (Sunflower) 

 

 Sunflower MobileTrak
TM 

 

• Sunflower MobileTrak
TM 

 runs on the barcode reader 

• Used to collect inventory Data 

• Scans assets 
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SSeeccttiioonn  22::  SSeettttiinngg  uupp  YYoouurr  PPoocckkeett  PPCC  

There will be times when you will need to reset your scanner.  If you turn on your scanner and you see the following 

screen you will need to complete the following steps: 
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SSeeccttiioonn  33::  SSuunnfflloowweerr  MMoobbiilleeTTrraakk
TTMM    

MobileTrak software resides on the barcode scanner and it allows you to store property information from the 

Sunflower Property Management application in order to capture barcode resolutions. 

ActiveSync 

Before you begin to use MobileTrak™ you will download a reference file of assets from your Sunflower database to 

your barcode scanner. 

 

 
 

Use ActiveSync to create a partnership between your barcode scanner and computer 

 Press the power button on your scanner 

 Place the scanner in its cradle 

........................................................................................................................................................................................... 

 

New Partnership dialog box will display on your screen 

 Select “Guest Partnership” 

 Select “Next” 

 

 

 

 

 

 

 

 

........................................................................................................................................................................................... 

Microsoft dialog box will display on your screen 

 Make sure dialog box states “Connected” 

 Once it displays “Connected”, you have created a 

partnership between your computer and the scanner 

 Minimize display 

 

 

 

 

 

 

 

....................................................................................................................................... .................................................... 

Synclink
TM

  

Start Synclink™ from desktop by clicking on “Shortcut to Synclinl.exe icon 

 The Sunflower Synclink™ 4.6.0.6 screen will pop-up in from of the 

Sunflower log-in screen 

 Bring Sunflower log-in screen to front 
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Sunflower log-in screen 

 Type in your Username – your sunflower username (very 

slowly) 

 Type in your Sunflower Password (very slowly) 

 Select “OK” 

 

 

 

 

........................................................................................................................................................................................... 

Send to Scanner  

 Transfers reference and asset files from your PC and on 

to the barcode scanner 

Get From Scanner  

 Transfers reference and asset files from your barcode 

scanner to your PC 

Filer 

 Used to transfer filtered data 

 

........................................................................................................................................................................................... 

Sunflower Synlink – 4.6.0.6 dialog box will display on your screen  

 Verify your scanner number – Scanner Id should be the 

same as your scanner number found on the side of your 

scanner 

 The “download” and “ copy to scanner” boxes should be 

checked – if not, check boxes 

 

 

 

 

 

........................................................................................................................................................ ................................... 

To start MobileTrak on a barcode scanner, data must first be loaded 

from the Sunflower. The data from Sunflower includes the assets and 

the reference data used to populate drop down lists for fields such as 

sites, structure levels, steward, manager, custodian, user, and the 

asset catalog to name a few.  

 

In order to work with the Sunflower Assets (SFA) data you will 

use SyncLink as the conduit to transfer data between Sunflower, 

your PC, and the barcode scanner for use with the MobileTrak 4.6 

application. When new data such as a catalog entry, site, structure 

level 1 type, structure level 2 type, or interest asset is added to your 

Sunflower Assets database, you will perform the following actions to update the MobileTrak application: Load 

lookup files, Select the interest asset type or types, and Send the data to the barcode scanner.  

........................................................................................................................................................ ................................... 

Selecting an interest Asset Type will tell Sunflower Assets from which Module or “Interest” the assets are going to 

be scanned 

 Agreement 

 Excess 

 Financial 

 Inactive 

 Inventory 

Normally you will check all “Asset Interest Types” 
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Select MobileTrak 4.6 from the list of applications by clicking on the name to highlight it 

 

 

 

 

 

 

........................................................................................................................................................ ................................... 

Download Sunflower Database to Barcode Reader 

Transfers reference and asset files from your PC and on to the 

barcode scanner 

 Download Assets to Scanner 

 Select the “Send To Scanner” 

 A pop-up window displays, shown above, reminding you to 

shutdown MobileTrak before transferring the data from the 

Sunflower Assets database 

 Click the OK button on the pop-up window, which will start 

the transfer process. 

 

 

........................................................................................................................................................................................... 

If assets are being successfully transferred, you should see 

 Status bar 

 Status comments on how many MB have been transferred – 

“Copying MobileTrak Database” 

 

 

 

 

 

 

 
........................................................................................................................................................................................... 

 

 When the upload is complete click “OK”  

 Select the “Minimize” icon to minimize SyncLink ™ 
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SSeeccttiioonn  44::  BBaarrccooddee  RReeaaddeerr  SSeettuupp  

We have now downloaded the Sunflower database onto the barcode reader.  Now it is time to set up the barcode 

reader to start scanning your assets. 

Opening up MobileTrack 

 Remove Scanner from cradle 

 Select “Start” icon to view available applications on the barcode scanner 

 Select “Programs” 

 Select “MobileTrack”  

 After launching MobileTrak, a Progress Bar automatically displays, as shown below 

o You must wait until the Progress Bar action is complete before proceeding any further 

 

 

 

 

 

 

 

 

 

 

 

 

 

......................................................................................................................................................... 
Resolution Set-up 

When you open MobileTrak™ from your barcode scanner, the MobileTrak™ main menu will display with the 

following selections: 

 

 Setup screen is used to specify background information related to the 

assets that will be scanned 

 Select “Setup”  

 

 

 

 

 

 

 

 

 

........................................................................................................................................................................................... 

Before you start scanning items you need to:  

 Operator Name 

 Structure level 1 type 

 Structure level 2 type 

 Scan & Go 
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Operator Name  

The Operator Name field contains unique alphanumeric user code defined by your organization and name data that 

represents the user performing the scanning activity. The Operator Name is a required field used to setup the 

resolution. If the Operator Name field is blank, use one of the following data entry methods to display the name (or 

populate a list of values (LOV) that you may then select the name from):  

 Operator Identifier (usually the Employee Number or Badge Number) + Find  

 One comma (,) followed immediately (no spaces) by the Last Name + Find (For example: ,smith)  

 Two commas (,,) followed immediately (no spaces) by the First Name + Find (For example: ,,alice)  

Note: You must tap the “Find”  icon to initiate the search 

Note: Green “Alpha” button on the physical barcode scanner will toggle you between alpha characters and 

number/symbols or  

 

 Tap this keypad icon and a keypad will display on the barcode scanner screen  

 

 

 

 

 

 

 

 

 

 

 

 

......................................................................................................................................................... 

Structure Level 1 (Stlv1) 

Structure Level 1 (Stlv1) Type identifies higher level structures (i.e. buildings, 

warehouses, containers, ships, etc.) 

 The structures are defined in the Sunflower Administration module and the 

reference data is included in the files sent to MobileTrak.  

 Select from the List of Values  

 

 

 

 

 

 

 

........................................................................................................................................................................................... 

Structure Level 2 (Stlv2) 

Structure Level 2 (Stlv2) Type identifies a substructure such as a floor, room, wing, or 

drawer in which assets may be stored 

 This Structure Level Type provides a second level of detail for the storage 

location of your asset and is also included in the files sent to MobileTrak 

 Select from the List of Values 
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Scan & Go 

The Scan & Go feature allows you to perform continuous scanning (asset read) 

activity where you prefer not to view the details of each scanned asset.  

 

Note: If you select (check) the Scan & Go checkbox the scanner will not display 

asset details and the Update or Add features on the Asset Reads screen will not be 

available 

 

 

 

 

 

 

 
........................................................................................................................................................................................... 

RFID Use 

MobileTrak, in conjunction with Sunflower, is capable of supporting physical 

inventory efforts for assets utilizing Radio Frequency Identification (RFID) 

 

 

 

 

 

 

 

 

Note: Tap on “OK” icon to go back to the main menu 
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SSeeccttiioonn  55::  AAsssseett  RReeaadd  

Tap “Asset Read” - this is where you will enter the information pertinent to scanning  

 setup includes 

 Select the Asset Read Type: Specify one of the two options available:  

• Asset Read Only 

• Asset Read with Updated Location 

 Building 

 Room 

 Structure level 3 

 Operator (already filled in) 

 

 

 

 

 

 

 

 

 

........................................................................................................................................................ 
Asset Read Only 

Use the Asset Read Only option to record asset reads without changing location 

information.  

 

Selecting this option will allow you to record that you scanned the asset against the 

current asset location definition from the Sunflower database.  

 

This option will not update the asset’s location in Sunflower Assets since the location 

has not changed. 

 

 

 

 

 

........................................................................................................................................................ 
Asset Read with Updated Location 

Use the Asset Read with Updated Location option to specify new location 

information for assets you plan to scan.  

 

Selecting this option will update the asset’s location in Sunflower Assets if the 

scanned location is different from the asset’s location as reflected in your Sunflower 

Assets database. 
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Define Location 

You will need to specify your current location for the scanning activity. Each 

asset scanned is captured at the location you have entered on this screen. As you move 

from location to location you will need to return to update the location information on 

this screen, which is the same screen, used to select an Asset Read Type. 

 

Define location 

 Select Asset Read with Updated Location or Asset Read Only as the asset 

read type from the drop down list to indicate whether your are updating the 

asset’s location or not when capturing asset resolution 

 Site - Use the drop down list to select the Site 

 Building - Enter the asset’s Building (Structure Level 1) 

 Scan the iBOX outside of room building and room will be displayed in the 

building field 

 or select building from the list of values 

 Room - Enter the asset’s Room (Structure Level 2)  

 Structure Level 3 - Is free text 

 

Once you have defined your current location you are ready to begin scanning assets. Tap the  button 

to begin the scanning process. 

 

........................................................................................................................................................ 
Scanning Assets 

Scanned Asset Display 

Once you have scanned an asset, the following screen will appear 

 Asset Reads – Displays the scanned or manually entered DOE numbered 

asset and is automatically selected (checked) 

 Existing - Indicates if the asset is in the current Sunflower database that was 

transferred to the scanner or not 

 Selector - what Sunflower module it is in (INV- Inventory, etc) 

 Manufacturer 

 Model 

 Description - Sunflowers “Official Name” 

 Serial Number 

 

 

If you wish to scan another asset, simply scan the next barcode or Tap the  

icon. Continue scanning or manually entering the asset barcodes until you have scanned/entered all applicable assets 

within the current location. 

....................................................................................................................................................... 

Update Scanned Asset 

After scanning or manually entering 

an asset that is found in the reference 

file, you may change a wide variety 

of information. Perform the 

following to edit the asset’s 

information. 

 Tap  icon 

 You can update the 

following fields: 
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o manufactured 

o model 

o manager 

o steward 

o custodian 

o user 

o condition 

To update asset 

 Delete entry 

 Tap flashlight icon 

 Select updated data 

 Tap “OK” to save 
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SSeeccttiioonn  66::  TTrraannssaaccttiioonn  CCoouunnttss  SSccrreeeenn  

The Transaction Counts screen is used to review and delete scans stored within the 

barcode scanner according to the type of transaction that occurred.  

 

 

 

 

 

 

 

 

 

....................................................................................................................................................... 
Transaction Counts (Scanned Assets) 

This screen displays two columns: Transaction Type and Count.  

Transaction Type - lists the types of transactions processed while using the barcode 

scanner (e.g. Asset Addition, Add Mark, Asset Change, etc.) 

The Count column - displays the corresponding number of records associated to the 

transaction type 

 

 

 

 

 

 

 

 

....................................................................................................................................................... 
“Delete All” Scanned Assets 

With MobileTrak 4.6.0.6 you can delete all files that you have scanned 

 Delete All – Erases all files from scanner 

 Tap “Delete All” button 

 

Note: This action CANNOT be undone 

 

 

 

 

 

 

 

 

....................................................................................................................................................... 

 “Delete by Transaction Type” Scanned Assets 

With MobileTrak 4.6.0.6 you can delete scanned assets by 

transaction type 

 Delete by Transaction Type – Erases all files of a 

specific transaction type from the scanner (e.g. 

Asset read, asset read w/change, etc.) 

 Highlight transaction type you want to delete 

 Tap “Delete by Transaction Type” button 

 Tap “Yes’ to delete 

 Tap “No” not to delete 

Note: This action CANNOT be undone 



 

 15 

MobileTrak 4.6  

Users Manual 

SSeeccttiioonn  77::  RReevviieeww  SSccaannss  SSccrreeeenn  

While the Transaction Counts feature provides a high level overview of the scans 

made during a physical inventory, the Review Scans feature drills down for more 

detail about the individual asset scans. Once assets have been scanned and saved, you 

may review the various assets from the Review Scans screen. Use the arrows at the 

bottom of the screen to review all the asset records. 

 

 

 

 

 

 

 

 

 

 

....................................................................................................................................................... 
Review Scans 

Parameter Definition 

Field Displays the field names 

Value Displays the information in the field for the 

specified asset. 

Delete Button Marks the individual asset scan for deletion. 

Arrows (<<, <, >, >>) Use these arrows to move back and forth between 

assets.  

<< = Go to the First asset record. 

< = Go to the Previous asset record  

> = Go to the Next asset record  

>> = Go to the Last asset record 

Up & Down Arrows Use these arrows like the Arrow Up and Arrow 

Down keys on a computer keyboard to move 

back and forth between assets. 

Go Button Optionally enter an assets record number (i.e. you 

want to look at asset record 2) erase number in 

box and enter number 2 and tap the Go button to 

display the asset. 

 

 

 “Delete” Individual Scanned Assets 

With MobileTrak 4.6.0.6 you can delete individual scanned assets 

 Delete – Erases individual scanned asset record 

 Scroll through the assets until you find the asset you would like to delete  

 Tap “Delete” button 

 Highligeted in red shows you the asset was deleted 

 

Note: This action CAN be undone 

 Undelete – Restores deleted asset record 

 Tap Undelete button 

 Tap the  icon 

 Tap “Yes’ to delete 

 Tap “No” not to delete 
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SSeeccttiioonn  88::  UUppllooaaddiinngg  AAsssseettss  ffrroomm  BBaarrccooddee  RReeaaddeerr  ttoo  SSuunnfflloowweerr  

Upload Assets 

When you have completed the task of scanning assets for your physical inventory you will upload the resolutions 

from MobileTrak™ to Sunflower Assets. 

 

 

 

 

 

 

 

 

 

 

 

 

Use ActiveSync to create a partnership between your barcode scanner and computer 

 Press the power button on your scanner 

 Place the scanner in its cradle 

 

New Partnership dialog box will display on your screen 

 Select “Guest Partnership” 

 Select “Next” 

 

 

 

 

 

 

 

 

 

 

 

 

 

.......................................................................................................................................................... 

Microsoft dialog box will display on your screen 

 Make sure dialog box states “Connected” 

 Once it displays “Connected”, you have created a 

partnership between your computer and the scanner 

 Minimize display 

 

 

 

 

 

 

 

.......................................................................................................................................................... 
Synclink

TM
  

Start Synclink™ from desktop by clicking on “Shortcut to Synclinl.exe icon 

 The Sunflower Synclink™ 4.6.0.6 screen will pop-up in from of the 

Sunflower log-in screen 

 Bring Sunflower log-in screen to front 
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Sunflower log-in screen 

 Type in your Username – your sunflower username (very 

slowly) 

 Type in your Sunflower Password (very slowly) 

 Select “OK” 

 

 

 

 

 

 

.......................................................................................................................................................... 

Send to Scanner  

 Transfers reference and asset files from your PC and on to 

the barcode scanner 

Get From Scanner  

 Transfers reference and asset files from your barcode scanner 

to your PC 

Filer 

 Used to transfer filtered data 

 

 

 

 

 

Sunflower Synlink – 4.6.0.6 dialog box will display on your screen  

 Verify your scanner number – Scanner Id should be the 

same as your scanner number found on the side of your 

scanner 

 The “download” and “ copy to scanner” boxes should be 

checked – if not, check boxes 

 

 

 

 

 

 

...................................................................................................................................................... 

 

Select MobileTrak 4.6 from the list of applications by clicking on the 

name to highlight it 
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SSeeccttiioonn  99::  UUppllooaaddiinngg  BBaarrccooddee  RReeaaddeerr  ttoo  SSuunnfflloowweerr  DDaattaabbaassee    

Transfers scanned asset records from your barcode scanner to the PC 

 Upload Assets to Scanner 

 Select the “Get From Scanner” 

 A pop-up window displays, shown above, reminding you to 

shutdown MobileTrak before transferring the data from the 

Sunflower Assets database 

 Click the OK button on the pop-up window, which will start 

the transfer process. 

 

 

If assets are being successfully transferred, you should see 

 Status comments on how many MB have been transferred – 

“Uploading data to Server” 

 

 

 

 

 

 

 

 

 

 

 

 

Upload Results 

Upload results display when the “Get From Scanner” process is complete 

 Records in file – number of scanned records 

 Resolutions – results of the scans 

 Interest Assets – LBL does not use 

 Click the Ok button. A Delete Files pop-up window displays. 

Note: The Messages field is not used for showing why records failed to process. This area is used to display errors in 

getting data to the database (such as the reason that the information is not physically getting from the scanner to the 

database). The Next and Previous buttons, when activated, allow you to scroll back and forth between different error 

messages. 

 

 

 

 

 

 

 

 

 

 

 

 

.......................................................................................................................................... ............ 

Delete Scanner Files  

When uploading is complete, you will receive a prompt asking 

if you would like to delete the files from the scanner. Deleting 

the existing files from your barcode scanner will prevent 

uploading the same resolutions, changes, and additions more 

than once, which would result in an error message. SyncLink 
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will display the following message when the upload is complete. 

 

Note: NEVER…NEVER…NEVER, delete uploaded files from barcode scanner until you have run and printed the 

upload reports 

 

..................................................................................................................................................... 

Resolution Interface Processing Results 

Once resolutions have been uploaded from MobileTrak™ , run 

the following report 

 Select “Reports” from the file menu 

 

 

 

 

 

 

 

When you select “Reports” from the file menu, two different 

report pages will appear 

 ASRV6090 Resolution Interface Processing Results   

 ASMN6090 Interest Asset Interface Processing Results (Do Not Use) 

 

 

 

 

 

 

 

 

 

 

 
Select ASRV6090 Resolution Interface Processing Results   

 Select either Acrobat or HTML radio button 

 Select “execute” 

 

Save all download reports until the end of the inventory period. 
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SSeeccttiioonn  1100::  MMoobbiilleeTTrraakk  SSyysstteemm  UUttiilliittiieess  

MobileTrak has a number of features available through its System Utilities to assist you in the management of the 

application with common tasks.  The main four are: 

 Personal Tab 

o Sounds & Notifications 

 System Tab 

o Backlight 

o Clock 

o Power 

 

Accessing System Utilities 

 Remove Scanner from cradle 

 Select “Start” icon to view available 

applications on the barcode scanner 

 Tap “Settings” 

 

 

 

 

 

 

 

 

 

 

.................................................................................................................................................... 

Sounds & Notifications 

The sounds and notification screen allows you increase or decrease volume and enable sounds. 

 System Volume – Drag the slide bar to increase or decrease volume 

 Enable sounds – Place check mark in the box to for sound 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

....................................................................................................................................................  

Backlight 

Allows you to brighten or lighten the screen 

 Tap “System” tab 

 Tap “Backlight” icon 

 Make necessary adjustments 
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Set Clock 

The Set Clock feature assists you in setting the time zone the application will use when 

recording time and date-sensitive information on asset scans.  

 

The Time tab is used to set the Home clock, which is the clock used on the actual 

scanner. 

 Tap “System” tab 

 Tap “Backlight” icon 

 Use the drop down menus on the Time tab to set or change the time zone, 

time, and date 

 Set correct time 

 

 

 

 

.................................................................................................................................................... 

Battery Status 

The Battery Status feature is used to 

monitor and manage usage of the 

scanner’s battery, configure battery 

runtime, and setup and/or disable 

low battery notifications. It is 

important to monitor battery setup 

and usage so that data will not be 

lost in the event the scanner is 

operated in a low battery condition. 

 

The Power tab is used to monitor 

the charging status of the main and 

backup batteries. Additionally, this 

tab is used to set parameters on the time limits for keeping the device powered when not in use, whether it is used on 

battery or external power. 

 

The Battery tab is used to configure the application’s use of the battery runtime. If you choose to increase the battery 

runtime, however, it will decrease RAM retention time and/or performance. 


